
I-TEM Announces Update to Online Whitepaper Library 
  
Madison, WI, May 2, 2007/ --The Independent Telecommunication Expense Management 
Association (I-TEM) today announced an update to the various white papers on its web site 
(www.i-temassociation.org), and the highlighting of a new white paper on TEM Service Providers.  
I-TEM was formed by the CEOs of a group of Telecom Expense Management (TEM) companies 
from across the U.S. who believe that independence from traditional telecom service providers is 
a key differentiator when end-user enterprises seek solutions to control, manage, audit and 
contain telecom expenses. 
 
 "I-TEM uses our web sites’ whitepaper library to promote membership in the association, to 
educate end-users about the real advantage of selecting an Independent TEM provider, and to 
continue to drive awareness of the benefits of TEM in general,” said Jim Price, President of 
ICOMM Consulting, Inc., and a founding member of I-TEM.  
  
As of this date, I-TEM members include: ICOMM Consulting of Oak Park, IL; Visicom of Madison, 
WI; Teligistics of The Woodlands, TX; TSG Enterprises of Memphis, TN; Telytics of Carlsbad, 
CA; Dietrich Lockard Group of St. Louis, MO and TnT Expense Management of Sandy Hook, CT.  

 
The library of whitepaper’s is available online at http://www.i-temassociation.org/pr.asp. 
 
The current featured whitepaper is titled "TEM Service Providers - Long on Promises...Short on 
Delivery", written by Gary Eckert, President/CEO of Telytics, Inc. (http://www.telytics.com).  This 
white paper asks the question:  “Are you not getting the results you expected from outsourcing to 
your TEM service provider? 
 
Eckert adds, “There is no doubt that the current TEM environment is in a “trough of 
disillusionment” in the eyes of many customers who have experienced the “promises” but not the 
“expectations. This situation can be fixed. The industry deserves better. The customer expects 
and deserves better. Very successful TEM engagements can result if Enterprise customers do 
their homework and engage knowledgeable professional assistance to establish the best path to 
achieve their expense management objectives. Working together we can make that a reality.” 
 
This library continues to add to the discussion of how to best source TEM services, what to look 
for in a TEM provider, and will showcase how Independent TEM companies provide the best and 
most objective recommendations and services to their customers.” 

  
In order to become an I-TEM member, a TEM provider-applicant must go through an application 
process and make a statement certifying that the prospective member does not receive 
commissions or fees (directly or indirectly) from any telecom carrier in the performance of its 
functions relative to its role as a telecom expense management firm. 
 
For more information visit http://www.i-temassociation.org/ 
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